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Before Installing

Installation Considerations

Before you install AQtime Pro, make sure that the following requirements are met:

· The computer where you are going to install AQtime meets the hardware and software requirements described in System Requirements on page 4.

· Your user account has the necessary permissions described in User Permissions on page 7.

Compatibility With Other AQtime Versions and Editions

There are two editions of AQtime 8: AQtime Pro and AQtime Standard for Embarcadero RAD Studio.

· AQtime Pro can be downloaded from SmartBear's web site. There is a fully functional commercial version of AQtime Pro, and a trial version that allows you to evaluate the product before purchasing it. The trial version is time-limited and has reduced functionality as compared to the commercial version. You can find a detailed list of differences on SmartBear's web site:
· http://support.smartbear.com/products/more-info/aqtime/trial-vs-pro/
· AQtime Standard for Embarcadero RAD Studio is a special edition of AQtime that is shipped as part of Embarcadero RAD Studio XE – XE8, 10 and 10.1. It is provided and supported by Embarcadero and has some functional differences as compared to AQtime Pro. You can read more about these differences on SmartBear's web site:
· http://support.smartbear.com/products/more-info/aqtime/standard-for-rad-studio-vs-pro/
AQtime Pro Commercial and Trial Versions
The AQtime Pro and AQtime trial packages consist of the same set of binary modules. This means that to upgrade an existing AQtime trial installation to AQtime Pro, there is no need to additionally download and install AQtime Pro on the computer. All you need to do is to activate your commercial license of AQtime Pro with the license key you will receive from SmartBear after purchasing the product.

It is impossible to activate a trial license of AQtime if a commercial license is already installed on the computer.

AQtime Pro and AQtime Standard for Embarcadero RAD Studio

To upgrade AQtime Standard for Embarcadero RAD Studio to AQtime Pro (either to the trial or to the commercial version), you need to uninstall AQtime Standard first and then install AQtime Pro. It is impossible to install AQtime Pro over an existing AQtime Standard installation (and vice versa).
After installing AQtime Pro, you need to activate your AQtime Pro license (trial or commercial) with the license key you received from SmartBear after downloading or purchasing the product. Once the license is activated, you can start using AQtime Pro. All your existing AQtime Standard projects can be opened in AQtime Pro as well.

AQtime 8 and Previous Versions of AQtime

AQtime 8 can be successfully installed and used on a computer where AQtime 7 or earlier is installed, and the installation program does not upgrade existing installations of earlier AQtime versions to AQtime Pro 8. If you have a previous version of AQtime installed, consider whether you want to upgrade it to AQtime Pro 8 or install AQtime Pro 8 side-by-side:

· If you want to upgrade to AQtime Pro 8 from an earlier version, you need to uninstall the old version first. See Uninstalling AQtime on page 22.
Before uninstalling the old version, you can save your customized AQtime settings and restore them after you install a new version. For more information, see Exporting and Importing AQtime Settings on page 22.

· If you want to install AQtime Pro 8 side-by-side with a previous version, no additional preparations are required.

Projects created in AQtime 6 and 7 will work with AQtime Pro 8 with little or no changes. Projects created in AQtime 5 or earlier may require that additional migration operations be performed. If you need to run AQtime 5 or earlier projects, we recommend that you contact the SmartBear Support Team to get comprehensive information on working with projects created in earlier versions of AQtime. For contact information, see Contacting SmartBear on page 31.
Installation Prerequisitesxe "Prerequisites"

xe "Prerequisites:for AQtime installation"
This section contains the hardware, software, and user permissions requirements for successful installation and use of AQtime. You can find the most up-to-date system requirements for AQtime at SmartBear Web site:

· http://smartbear.com/products/development-tools/performance-profiling/system-requirements/
System Requirementsxe "System requirements"
Hardware Requirements

· Intel Pentium II 450 or higher (Pentium 4 1GHz recommended). AQtime also supports the following processors: 

· Processors of the Intel Core family (Intel Core i7, Intel Core 2 Duo, Intel Core Duo and others) 

· Intel Xeon and Intel Xeon MP 

· Intel Pentium II, Intel Pentium III 

· Intel Pentium 4 (including Intel Pentium 4 supporting Hyper-threading Technology and Intel Pentium 4 Extreme Edition supporting Hyper-Threading Technology) 

· Mobile Intel Pentium 4 

· Intel Pentium Extreme Edition, Intel Pentium D, Intel Pentium M 

· Intel Celeron, Intel Celeron D, Intel Celeron M 

· AMD Phenom 

· AMD Athlon 64 FX 

· AMD Athlon XP, AMD Athlon 64 X2 Dual-Core, AMD Athlon 64 

· AMD Sempron 

· AMD Opteron 

· AMD Turion 64 X2 Mobile Technology and AMD Turion 64 Mobile Technology 

· AMD Athlon 64 for DTR 

· Mobile AMD Athlon 64 

· Mobile AMD Sempron
· 256 MB of RAM (1GB or more recommended). 

· 1.5 GB hard disk space for installation (including 400 MB on the system drive for installing AQtime samples and SDK). 500 MB for using the product.
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	AQtime samples and SDK are always installed to the system drive.


· SVGA (800 × 600) or higher resolution monitor. 

· Mouse or other pointing device.
	Note:
	AQtime may consume a lot of memory to store profiler information. Therefore, when working with large projects, it is recommended that you allocate as much physical RAM as possible so that Windows does not use the swap file.


Operating System and Internet Explorer
· Operating system: 
· Microsoft Windows 10 (either 32-, or 64-bit edition)

· Microsoft Windows 8 and 8.1 (either 32-, or 64-bit edition)
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	Profiling of Modern UI (Metro) applications is currently not supported.


· Microsoft Windows Server 2012

· Microsoft Windows 7 (either 32-, or 64-bit edition). 

· Microsoft Windows Server 2008 (either 32-, or 64-bit edition).

Windows Server 2008 R2 is also supported. 

· Microsoft Windows Vista (either 32-, or 64-bit edition). 

· Microsoft Windows Server 2003 (either 32-, or 64-bit edition).

· Microsoft Windows XP (either 32-, or 64-bit edition).

· Microsoft Internet Explorer 7.0 or later.
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	Important notes:

· If you use a computer that has several processors or a multiple-core processor (for example, dual-core CPU) and has Windows XP Service Pack 2, then you must install the Windows update #896256 in order for AQtime to be able to profile your application correctly. The update can be obtained in the following ways:

· Installed as part of Windows XP Service Pack 3.

· Installed via Windows Update.

· Downloaded from Microsoft’s web site:
· http://support.microsoft.com/kb/896256
· To use AQtime on Windows Server 2008 R2, the WoW64 component is required. The Server Core installation option for Windows Server 2008 R2 does not install WoW64 by default, so, you should install it yourself. Install the WoW64 component even if you are going to profile 32-bit modules on a 64-bit operating system.


Profiling .NET Applications

To profile .NET applications, Microsoft .NET Framework 1.0, 1.1, 2.0, 3.0, 3.5, 4.0 or 4.5 is required.

Profiling Java Applications

To profile Java applications, you must have one of the following Java virtual machines installed on your computer:

· Sun Java Runtime Environment (JRE) ver. 1.5 or 1.6. 

Profiling Silverlight Code

To profile Silverlight applications, you must have Microsoft Silverlight 4 installed on your computer.

Profiling Scripts
To profile VBScript and JScript functions, AQtime requires the Windows Script and Script Debugger components. Typically, these components are already installed on your machine: the Windows Script component is supplied with the operating system (since Windows 98) and the Script Debugger is shipped along with Visual Studio (since version 2003) and Microsoft Office (versions XP and later).

If you have problems with script profiling, try reinstalling these components. You can find standalone packages of these components at Microsoft Download Center: 
· http://www.microsoft.com/downloads
Search for the following items:

· Windows Script (Windows Script 5.6 or later is required) 

· Script Debugger 

The versions of Windows Script and Script Debugger may be different and incompatible with one another. 
To profile script routines, you also need to specify certain user permissions and prepare the host application in a certain way.

AQtime and Windows DDK

If you have Windows DDK installed, then after installing AQtime:

· Launch Driver Verifier (a tool from the Windows DDK package) and 

· Disable verification of the aqIPD8.sys driver (the aqIPD8.sys driver is part of AQtime). 

Driver Verifier blocks the AQtime driver, so you need to disable verification for the AQtime driver.

Integration Into IDEs
AQtime Pro can be integrated into Microsoft Visual Studio and Embarcadero RAD Studio (and into earlier versions of RAD Studio by CodeGear and Borland):

· Microsoft Visual Studio 2005 - 2017
Microsoft Visual Studio .NET 2002 - 2003
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	You need to run Visual Studio as an administrator the first time after installing AQtime integration in order to complete the installation.


· Embarcadero RAD Studio 10.1 Berlin
Embarcadero RAD Studio 10 Seattle

Embarcadero RAD Studio XE8

Embarcadero RAD Studio XE7
Embarcadero RAD Studio XE6

Embarcadero RAD Studio XE5

Embarcadero RAD Studio XE4

Embarcadero RAD Studio XE3
Embarcadero RAD Studio XE2
Embarcadero RAD Studio XE (including localized versions)
Embarcadero RAD Studio 2010 Update 4 or 5 (including localized versions)
· CodeGear RAD Studio 2009 Update 3 or 4
CodeGear RAD Studio 2007 Update 3
· Borland Developer Studio 2006 Update 2
AQtime Standard for Embarcadero RAD Studio can only be integrated into Embarcadero RAD Studio XE – XE8, 10 and 10.1.
Note: If you select the “Integration | Borland Developer Studio” and “Help” features during the installation, you will have to reboot the computer after the installation process is finished to complete the help integration.
User Permissionsxe "Administrator privileges"

xe "User permissions"
To install and use AQtime, you must have administrator permissions on your computer. AQtime can be installed and used under different user accounts, but all of them must have administrator permissions.

Obtaining AQtime Pro Installation Packagexe "Downloading installation package"xe "Obtaining installation package"
AQtime Pro installation package can be downloaded from the My SmartBear section of our web site:

· https://my.smartbear.com
Your security ID and password to sign into your SmartBear Account are included in the e-mail message sent to the e-mail address you specified when purchasing AQtime Pro. If you have not received this message or you cannot find it, enter your e-mail address on the My SmartBear section’s login page and click Resend my login info.

To obtain the AQtime Pro installation package, follow these steps:

· Go to https://my.smartbear.com.

· Enter your e-mail address, security ID and password into the corresponding text boxes and click Login.

· Under My Products, click the AQtime version that you want to download. The version details page opens.

· Make a record of license types and keys displayed in the License Details section. You will need this information when activating licenses in AQtime Pro (see AQtime Pro Licensing on page 14).
· Click the link in the Downloads section to start downloading.
· In the file download dialog, click Save and specify the location where you want to save the AQtime Pro installation package.

If you are going to use AQtime Pro with Floating User licenses, you also need to download the License Manager installation package. The License Manager needs to be installed on a computer that will be used as a floating license server in your company. For more information on Floating User licenses, see AQtime Pro Licensing on page 14.
Installing AQtime Proxe "Installing"

xe "Installing:AQtime Pro"
Once you have obtained the AQtime Pro installation package and verified the hardware, software and user account requirements described in Installation Prerequisites on page 6, you can install AQtime Pro.

· Close AQtime Pro if it is running, as well as any other applications that AQtime Pro supports or integrates with, such as Embarcadero RAD Studio, Microsoft Visual Studio, your profiled application and others.

· Locate and double-click the AQtime Pro installation package in Windows Explorer or any other file manager.

· Follow onscreen instructions to complete the installation procedure. 
· If you install AQtime Pro, you also need to activate your AQtime Pro license. For more information, see AQtime Pro Licensing on page 14.

Upgrading From a Trial Versionxe "Trial version – Upgrading to full version"

xe "Demo version – Upgrading to full version"
The trial version of AQtime Pro allows you to evaluate the product during 14 days after the installation. You can upgrade the trial version of AQtime Pro to the commercial version by activating a permanent license at any time during this period. After the evaluation period expires, you must obtain and activate a permanent license in order to continue using AQtime Pro.

Note that there is no need to uninstall the trial version and reinstall AQtime Pro using the package obtained from the My SmartBear section of our web site (https://my.smartbear.com). All you need to do is to activate the permanent license.
For instructions on activating AQtime licenses, see AQtime Pro Licensing on page 14.
AQtime Pro Licensingxe "Licenses"xe "Licenses:AQtime Standard"
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	The information provided in this section applies only to the commercial and trial versions of AQtime Pro. AQtime Standard for Embarcadero RAD Studio does not require license activation.


About AQtime Pro License Typesxe "Licenses:About"
AQtime Pro can be used with two types of licenses: 

· xe "Node-Locked licenses"A Node-Locked license is attached to the computer where AQtime Pro is installed and grants the single user to whom the license is registered individual exclusive use of AQtime Pro on that computer.

Node-Locked licenses cannot be used on virtual machines.

· xe "Floating User licenses"A Floating User license is shared by a group of users within the same network and allows any user to use AQtime Pro at a time; the number of concurrent users cannot exceed the number specified by the license key.
To use a Floating User license with AQtime Pro, you must install AQtime Pro or the License Manager utility on a computer within your network and activate the license key on this computer. It will become the License Manager PC and will serve the license requests from AQtime computers inside the network. There is no need to activate Floating User licenses on other AQtime workstations.
Both Node-Locked and Floating User licenses are Perpetual, that is, they have no expiration date.
The license details include customer name, company name, e-mail address and license key and can be found on your AQtime Pro 8 product page in the My SmartBear section of our web site:

· https://my.smartbear.com
For complete information about AQtime licenses, see the AQtime Pro 8 Licensing Guide.

Activating AQtime Trial Licensesxe "Activating licenses"

xe "Activating licenses:Trial licenses"
1. Download the AQtime trial package. Downloading starts automatically after you populate a web form on the SmartBear website. You can also find the download link in the email message you received from SmartBear after requesting the product.

2. Run the downloaded package to install AQtime on your computer. For detailed information on the installation steps, see Installing AQtime on page 12.

3. After the installation is over, AQtime will display the Welcome dialog. Click Start a Trial in this dialog. AQtime will connect to the SmartBear website, download activation data from it and apply this data to your computer. You will see the AQtime window then.

If an error occurs, AQtime will display an error message. Follow the instructions you will see on screen.

It is possible to install and activate AQtime on a computer that has no Internet connection. In this case, you will need to exchange data with the SmartBear license server manually:

1. Download and install AQtime as described above.

2. In the Welcome dialog, click Start a Trial.

Wait until the activation fails. AQtime will display an error message and will suggest using offline activation. Select the offline activation mode and follow the instructions the activation wizard will display. For detailed information, see Manual Activation (page 18).

Activating AQtime Pro Licensesxe "Licenses:Activating"

xe "Activating licenses"xe "Installing:Licenses"
The first time you open AQtime, you are prompted to specify the license type you want to use. You can also change your license type at any time when needed. 
There is a slight difference between activating the Node-Locked and Floating User licenses.
Activating a Node-Locked Licensexe "Activating licenses"xe "Activating licenses: Node-Locked"
To use a Node-Locked license with AQtime, the following requirements should be met:

· Install AQtime and activate the license only on physical computers.

· Make sure your computer has an active Internet connection if you are going to use automatic activation (recommended).

To activate a Node-Locked license in AQtime:
· Launch AQtime. It will search for an active license on your computer and in the network.

· If you have a Node-Locked license of a previous version of AQtime on your computer, TestComplete will connect to the SmartBear website and check for updates available for your license.

If an update is available (this is possible, for example, if you have an active maintenance subscription), AQtime will automatically update your license and show a message box suggesting that you activate the license.

Click Activate on this PC in the message box. AQtime will activate the license automatically.

· If AQtime does not find an active license, it will display a message box informing you about this.

Click Activate in the message box.

This will invoke the License Management wizard.

· On the first page of the wizard, select Activate a new license on this computer.
· If your computer has an active Internet connection and has access to the SmartBear licensing websites (https://ls1.smartbear.com or https://ls2.smartbear.com, port 443), the wizard will select the automatic activation mode and display the page where you need to enter the activation data: the user name, company, email and license key. AQtime will connect to the SmartBear website and activate the license.

If your computer does not have a working Internet connection or is unable to access the SmartBear licensing websites, you have to activate the license manually.

To learn more, see Automatic Activation (page 17) and Manual Activation (page 18).
Activating a Floating User Licensexe "Activating licenses"xe "Activating licenses:Floating User"
To use a Floating User license with AQtime, the following requirements should be met:

· You install a special License Manager utilityxe "SmartBear License Manager"

xe "License Manager" on a computer in your network and use the utility to activate the license on this computer. The computer becomes the License Manager PC and controls the license usage.

	Note:
	To activate a Floating User license, you can also install AQtime on the License Manager PC. However, we recommend that you use the stand-alone License Manager utility unless you are going to perform profiling on the License Manager PC.


· There is no need to activate the Floating User license on workstations where AQtime instances will be running. When AQtime is launched on these workstations, it automatically searches for an active License Manager and requests permission to run.

· AQtime workstations must have a network connection to the License Manager PC so that they can check the license.

Choosing the License Manager PC

The License Manager utility has a small footprint, so no specific hardware or software is required to run it. The system requirements for the computer where you are planning to install and run the License Manager are as follows:

· It must be a physical machine (not a virtual machine).

· It must have a local network connection.

· It must be running whenever users run AQtime on their computers.

Typically you install the License Manager on a dedicated server in your network. However, you can also install it on a computer with a AQtime installation if this suits your needs.
Setting up the License Manager PC
To install the License Manager utility and activate a Floating User license, follow the steps below:
· Download the License Manager installation package from the My SmartBear section of our website. For more information, see Obtaining AQtime Pro Installation Package on page 10.
· Choose a network computer to be the License Manager PC.

· Install the License Manager utility on the License Manager PC.

· Click the Start button (or the Windows button) on the desktop and select All Programs | SmartBear | License Manager | Activate Product Key from the menu. This will open the License Management wizard.

· On the first page of the wizard, select Activate a new license on this computer.
· If your computer has an active Internet connection and has access to the SmartBear licensing websites (https://ls1.smartbear.com or https://ls2.smartbear.com, port 443), the wizard will select the automatic activation mode and display the page where you need to enter the activation data: the user name, company, email and license key. AQtime will connect to the SmartBear website and activate the license.
If your computer does not have a working Internet connection or is unable to access the SmartBear licensing websites, you have to activate the license manually.

To learn more, see Automatic Activation (page 17) and Manual Activation (page 18).
Once a Floating User license has been activated on the License Manager PC, other computers on the network can run TestComplete using this license.
Automatic Activation XE "Automatic activation" xe "Activating licenses:Automatic activation"
If your computer has an Internet connection and has access to the SmartBear licensing websites (https://ls1.smartbear.com or https://ls2.smartbear.com, port 443), the License Management wizard will use automatic activation. To activate your license, follow the steps below:
· In the wizard, specify the activation information: the user name, company name, email and license key.
You can find the license key in the e-mail that we sent you after you had requested an AQtime Pro license, or you can find it on the AQtime 8 product page of the My SmartBear section of our web site:

· https://my.smartbear.com
As for the user name, company name and e-mail, you can either enter your data or use the data of the license holder. We recommend that you enter your data.

After you enter the activation data, click Next.

· On the next page of the wizard, you can specify the proxy authentication settings. This is needed if you connect to the Web via a proxy, and if your proxy requires user authentication for connection. Most proxies do not require authentication, so, most likely, you will not have to enter anything. If you are not aware of your proxy type or do not know what credentials to specify, ask your system administrator.

· After you specify the proxy settings, click Activate. The wizard will send activation requests to the SmartBear web server, receive activation data and activate the license on your computer.

· If the license gets activated successfully, the wizard will display the final page. Otherwise, it will show an error message and suggest going through the activation steps again.

	Note:
	When activating a license, the wizard establishes a connection to the SmartBear license authorization site at ls1.smartbear.com and ls2.smartbear.com through port 443. Access to this website may be blocked if you use a proxy server, firewall or antivirus software. In this case, please contact your system administrator for assistance on allowing AQtime requests through the proxy, firewall or antivirus.

If you have a problem when activating your AQtime license, search for a solution in AQtime 8 Pro Licensing Guide, which is part of the AQtime package, or contact the SmartBear Sales Team for assistance (see Contacting SmartBear on page 31).


Manual Activation XE "Manual activation" xe "Activating licenses:Manual activation"
Manual activation is used if your computer is not connected to the Internet, or if it has no access to the SmartBear licensing websites. This activation type implies that you exchange data with the SmartBear web server manually. To do this, you will have to find a computer that will serve as an intermediary between your computer and the SmartBear web server. You will send data from your computer to this intermediate computer and then to the web server and backwards.

To activate the license, follow the steps below:
· After the License Management wizard fails to connect to the SmartBear licensing websites, it will suggest activating the license manually. Choose to use offline (manual) activation.

· The wizard will explain the manual activation procedure. Click Next.
· To activate the license, we need to know some information on your computer. The wizard automatically collects this information and asks you to specify a file (.c2v) to which this information will be saved. Enter the file name and click Next to continue.

· Now, you need to copy this file to the intermediate computer. 

· After you copy the file, on the intermediate computer, open the following URL in any web browser:

· https://my.smartbear.com/manual-license-activation/
This will invoke a web page which will assist you to activate the license. On the web page, specify your license key and the name of your .c2v file.

You can find the license key in the e-mail that we sent you after you had requested an AQtime license, or on the AQtime 8 page of the My SmartBear section of our web site (https://my.smartbear.com).

After you specify the key and file name, click Send File. This will upload the file to the SmartBear web server. Transferring the file may take some time.

· The web server will process the file and generate the activation data for your computer. After that, the web server will display the download link for the file that stores this activation data (the file has the .v2c extension). Download this file to the intermediate computer.

· Copy the .v2c file from the intermediate computer to your PC. After that, on your computer, click Next in the License Activation wizard. This will display the next page of the wizard with an edit box on it.

· Specify the .v2c file name in the edit box and click Activate. The wizard will save the activation information on your computer and activate the license.

The wizard will display a page notifying you that the activation has passed successfully, or will display an error message notifying you about a problem.
Maintaining and Uninstalling AQtime Proxe "Maintaining AQtime"
The AQtime Pro installation program includes maintenance tasks, such as adding or removing installed AQtime features or repairing the AQtime installation. You can run the installation program in maintenance mode from the Control Panel.
Modifying AQtime Pro Installationxe "Maintaining AQtime:Modifying"xe "Removing"

xe "Removing:AQtime features"

xe "Adding AQtime features"

xe "Installing:AQtime features"
The AQtime Pro installation program allows you to install and uninstall specific AQtime features on demand. Before you start modifying the AQtime Pro installation, ensure that your user account has administrator permissions, as stated in User Permissions on page 7.
To modify the AQtime Pro installation:

· Close AQtime Pro and all other applications that AQtime Pro supports or integrates with, such as your profiled application, Embarcadero RAD Studio or Microsoft Visual Studio.

· On Window 8, Windows 7, Windows Vista, Windows Server 2012 or Windows Server 2008, open the Control Panel | Programs and Features applet.
On Windows XP or Windows Server 2003, open the Control Panel | Add or Remove Programs applet.
· Locate SmartBear AQtime Pro 8 in the list and click Change. The AQtime Pro installation wizard opens.
· In the Welcome screen, select Modify and click Next to proceed.

· In the Select Features screen, review the currently installed AQtime features. Select the features you wish to add and clear those you want to remove. Click Next to proceed.

· Wait until the installation modification procedure completes and click Finish in the Modify Complete screen.

Updating AQtime Proxe "Updates"
It is recommended that you regularly upgrade AQtime Pro to the latest version available in order to take advantage of the latest improvements.

Checking for AQtime Updatesxe "Updates:Checking for"
By default, AQtime checks for updates automatically at startup. To confirm that automated update check is enabled or to change this behavior, do the following:

· In AQtime’s main menu, select Options | Options.

· Select the General | Show Again Flags category.

· Select or clear the Check for updates at startup option.

You can also check for AQtime updates by selecting Help | Check for Updates from AQtime’s main menu.

If a newer version of AQtime Pro is available, a message box is displayed with a link to the SmartBear web site where you can view the release notes for this version and download the installation package.
Installing Updatesxe "Updates"

xe "Updates:Installing"
The upgrade process differs depending on whether the AQtime Pro version you are upgrading to is an update for the current version or a newer major version.

· To install an update for the current version, you can install the new version over the existing installation. The installation program detects your existing AQtime installation and updates the necessary files. You customized AQtime settings and the licensing information is preserved in this case.
· To upgrade to a new major version, you need to uninstall the existing installation and then install the new version. For uninstallation instructions, see Uninstalling AQtime on page 16. 

For instructions on installing a new version of AQtime, see Installing AQtime on page 12.

Repairing AQtime Proxe "Repairing AQtime"

xe "Maintaining AQtime:Repairing"
AQtime’s installation program allows you to repair your AQtime installation in case it has been corrupted or inadvertently deleted. The repair procedure restores corrupted and missing files from the AQtime installation, AQtime-specific registry keys, file associations and others.

Before you start repairing the AQtime installation, take the following into account:

· Your user account must have administrator permissions in order to repair AQtime, as stated in User Permissions on page 7.
· The repair procedure resets the AQtime settings to default. You may want to export your customized settings to a file so that you can restore them after repair. For more information, see Exporting and Importing AQtime Settings on page 16.
To repair AQtime:

· Close AQtime, if it is running, as well as Microsoft Visual Studio, Embarcadero RAD Studio and any other applications that AQtime supports or integrates with.
· On Windows 8, Windows 7, Windows Vista, Windows Server 2012 or Windows Server 2008, open the Control Panel | Programs applet.
On Windows XP or Windows Server 2003, open the Control Panel I Add or Remove Programs applet.
· Locate SmartBear AQtime Pro 8 in the list and click Change. The AQtime Pro installation wizard opens.
· In the Welcome screen, select Repair and click Next to proceed.
· In the confirmation box that asks whether you want to continue, click Yes.
· Wait until the repair procedure completes and click Finish in the Repair Complete screen.
Uninstalling AQtime Proxe "Removing"xe "Removing:AQtime"xe "Uninstalling AQtime"
Before uninstalling AQtime, ensure that your user account has the necessary permissions described in User Permissions on page 7.

In addition, if you are going to move AQtime Pro to another computer, take the following into account:

· If you use AQtime Pro with a Node-Locked license, then before uninstalling AQtime Pro you need to deactivate the license. For detailed information on this, see Deactivating Licenses in AQtime Pro 8 Licensing Guide. For assistance on license deactivation, contact SmartBear Sales Team. See Contacting SmartBear on page 31 for contact information.

· You can export your customized AQtime settings to a file so that you can migrate them to a new AQtime installation. For more information, see Exporting and Importing AQtime Settings on page 16.
To uninstall AQtime Pro:

· Close AQtime Pro, if it is running, as well as Microsoft Visual Studio, Embarcadero RAD Studio and any other applications that AQtime Pro supports or integrates with.
· On Windows 8, Windows 7, Windows Vista, Windows Server 2012 or Windows Server 2008, open the Control Panel | Programs window.
On Windows XP or Windows Server 2003, open the Control Panel I Add or Remove Programs window.

· Locate SmartBear AQtime Pro 8 in the list and click Remove (or similar).
· In the confirmation box that asks whether you want to uninstall AQtime, click Yes.
· Follow the onscreen instructions to complete the uninstallation procedure.
· Click Finish on the Uninstall Complete screen.
Note that when you uninstall AQtime Pro, the AQtime projects you have created are not deleted. You can remove them manually by deleting your AQtime projects folder. The default folder location is as follows:

· <SystemDrive>:\Users\<UserName>\Documents\AQtime 8 Samples on Windows 8, Windows 7, Windows Vista, Windows Server 2012 and Windows Server 2008.

· <SystemDrive>:\Documents and Settings\<UserName>\My Documents\AQtime 8 Samples on Windows XP and Windows Server 2003.

Exporting and Importing AQtime Settingsxe "Exporting settings"

xe "Importing settings"

xe "Settings – Exporting and importing"xe "Maintaining AQtime:Saving and restoring settings"

xe "Saving settings"

xe "Restoring settings"xe "Backing up settings"
You can save some or all of AQtime’s settings in a file and import them at any time. This is useful when reinstalling AQtime, when moving AQtime to another computer or for applying the same configuration to multiple AQtime installations. This way you can also create a backup of your AQtime customizations.
You can save AQtime’s settings to a file and load them from a file via the Export Settings and Import Settings dialogs. To call the dialogs, use the Export Settings or Import Settings button on the toolbar. Note that these buttons are hidden by default. To add the buttons to a toolbar:

· Right-click any toolbar and select Customize from the context menu or select View | Desktop | Customize Toolbars from AQtime’s main menu. This will bring up the Toolbar Customization dialog.

· Switch to the Commands tabbed page.

· Select the Export category on the Commands page. The list of available commands will be displayed on the right side of the page.

· Choose the desired command from the list and drag it to the desired toolbar.

To export AQtime settings to a file:

· Press the Export Settings button on the toolbar. The Export Settings dialog opens.

· In the dialog, select the setting categories you want to save.

· In the Settings file name box, enter the location and the name of the .acnfg file to which you want to save the settings. To browse to the desired location, you can click the ellipsis button.

· Click Export to save the settings to the specified file.

To import AQtime settings from a file:

· Press the Import Settings button on the toolbar. The Import Settings dialog opens.
· In the Import from file list, select the file containing the saved settings.
If the list is empty, click Browse to browse to the desired .acnfg file.

· In Settings available to import, select the setting categories you want to apply to your current settings. To quickly select or deselect all items, use the Check All and Uncheck All buttons, respectively.

· Click Import to apply the specified settings.
Settings that are neither included in the file nor selected in the list will be left intact.

Installing AQtime Pro in Silent Modexe "Silent installation"xe "Unattended installation"xe "Installing"

xe "Installing:AQtime silently"
In some cases, you may need to install AQtime in silent mode. In this mode, the installation is performed automatically without any user interaction. This mode is useful when you need to automate the AQtime installation procedure or deploy AQtime on multiple computers on your network.

There are two approaches to install AQtime in silent mode -- 

· via InstallShield;

· via specific command-line arguments.

Below is a detailed description of these approaches:
· The Difference Between the Two Approaches

· Preparing to Install AQtime in Silent Mode

· Installing AQtime in Silent Mode by Using InstallShield

· Installing AQtime by Using Specific Command-Line Arguments

The Difference Between the Two Approachesxe "Silent installation:Difference between the two approaches"
Silent installation performed via InstallShield runs in the background - no dialog boxes or windows are displayed. To perform such an installation, you need to run the installation in a special way and create an installation response file that specifies all the settings used during the silent installation: the installation folder, a list of the features to be installed and so on. To create this file, you need to choose a computer that meets the hardware and software requirements described in System Requirements and has no AQtime installed on it. It is essential that this computer has the same software configuration as the computers where you will run silent installation, as differences in the environment (such as the presence or absence of Microsoft .NET Framework or Microsoft Visual Studio) affect the set of features that can be installed. If the software configuration differs, silent installation may fail.

Silent installation performed via specific command-line arguments does not have this drawback. However, it is not so flexible in specifying the features to be installed as the approach that uses the response file.

By default, silent installation that uses command-line arguments automatically checks what third-party software is installed on your computer and then installs all the features that are supported in this environment. (There are some command-line arguments that you can use to skip installing some features like help files or samples).

The drawback of this approach is that some installation wizard pages are displayed on screen (it does not display the pages that require user input, but the other pages are visible). Besides, this kind of installation is more complicated and has several limitations like the absence of the log file or impossibility to update AQtime without removing it. So, we do not recommend using this kind of installation if you are not sure what you are doing.
Preparing to Install AQtime in Silent Modexe "Silent installation:Preparing"
Regardless of the installation approach you choose, you need to do the following before installing AQtime in silent mode:

1. Unpack the AQtime installation package. To do this, archiving software with RAR unpacking support is required. For example, you can use one of the following archivers:

· WinRAR (commercial with a free trial version) from http://www.rarlab.com
· UnRAR for Windows (freeware command-line utility) http://www.rarlab.com
· 7-Zip (freeware) from http://www.7-zip.org
Once the AQtime installation package is unpacked, you will get the following files:

· Data1.cab 

· ISSetup.dll 

· Install.exe 

· Setup.exe 

· AQtime.msi 

2. Copy these files to a network share so that the other computers can access them.

Installing AQtime in Silent Mode by Using InstallShieldxe "Silent installation:Via InstallShield"
If you choose this approach, you will need to create an installation response file that will specify the settings for the installation wizard. Then you will have to deploy the AQtime installation files on other computers and run the installation there by specifying the response file in the command line.
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	To prepare the silent installation response file as well as to run the silent installation, administrator permissions are required.


1. Creating the Silent Installation Response File

You create the installation response file by running AQtime's installation wizard in the response recording mode. The installation wizard tracks the choices you make on its pages and saves them to the response file.

To create the response file for the installation:

3. Unpack the AQtime installation package as it is described above.

4. Run the following command:
<path_to_install_files>\Setup.exe /r

	Note:
	If the path includes spaces, enclose it in quotes.


5. Follow the onscreen instructions and install AQtime with the desired settings.

The installation program will record your responses to the Setup.iss file in the Windows folder on your system drive.

6. Move the Setup.iss file from the Windows folder to the folder containing AQtime’s unpacked installation files (Setup.exe and others).

2. Running Silent Installation by Using InstallShield
7. Deploy the unpacked AQtime installation files and the installation response file (Setup.iss) to the target computer.
8. On the target computer, run the following command:

<path_to_install_files>\Setup.exe /r

	Note:
	If the path includes spaces, enclose it in quotes.


The installation program will install AQtime in the background using the options you selected while recording the Setup.iss file. No dialog boxes will be displayed prompting to specify the installation options or indicating its progress.
3. Verifying the Silent Installation Success
When you run installation with a response file specified, the installation wizard displays no informative, warning or error messages during the installation. The installation creates the Setup.log file in the folder containing the installation files (Setup.exe and others) and writes the installation status to this file. You can examine this log file to determine whether AQtime has been installed successfully.

To determine the installation status, open the Setup.log file and check the ResultCode value. 0 indicates success, any other values indicate an error. A complete list of error codes is available on this web page:

· http://kb.flexerasoftware.com/doc/Helpnet/installshield12helplib/SetupLog.htm
Installing AQtime by Using Specific Command-Line Argumentsxe "Silent installation:Via specific command-line arguments"
If you choose this approach, the installation wizard will analyze the third-party software available on the target computer and will install all the features that can be installed on this computer.
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	To run the installation using specific command-line arguments, administrator permissions are required.


Running Silent Installation
9. Unpack the AQtime installation package as it is described above.

10. Deploy the unpacked AQtime installation files on the target computer.

11. On the target computer, run the installation using the /z"-silentmode-other_arguments" command-line argument. For example:

<path_to_install_files>\Setup.exe /z"-silentmode-NoSamples-NoIntegr-Path:D:\Work\Applications"
The installation program will install AQtime without user interaction.

The supported command-line arguments are described below.
Supported Command-Line Arguments

You can run AQtime installation in silent mode by using the following command-line arguments:

<Setup.exe> /z"-silentmode[-NoSamples][-NoHelp][-NoMSVSIntegr][-NoBDSIntegr][-remove][-Path:destination_folder]"
/z"-silentmode …"

This argument must be specified. It commands the installation wizard to run the installation in silent mode. The other arguments are optional.

-NoSamples

Samples that demonstrate the main features of AQtime are not installed.

-NoHelp

AQtime help files are not installed.

-NoIntegr

Modules that provide AQtime integration into various development tools are not installed.

-NoMSVSIntegr

Modules that provide AQtime integration into Microsoft Visual Studio are not installed.

-NoBDSIntegr

Modules that provide AQtime integration into Embarcadero RAD Studio are not installed.

-remove

AQtime and all of its features are removed from the computer.

-Path:destination_folder

AQtime is installed to the specified folder.

	Note:
	The -Path parameter specifying the path to the destination folder must always be specified last. 


Verifying the Silent Installation Success
If an error occurs during the installation, the installation wizard displays the corresponding message on screen. It indicates that something went wrong. The absence of an error message indicates that the installation has been completed successfully. At the moment, there are no other ways to determine whether the installation has been completed successfully. There is no notification message or log file.

Known Limitations
· There are some difficulties with verifying whether the installation has completed successfully. Typically, the absence of error messages indicates that the installation was successful. However, there may be no error messages if some unexpected error occurred for which no messages are displayed.

· If you use this installation approach, you cannot install AQtime in the update mode. To be able to update AQtime, you need to uninstall the current version of AQtime and then install a newer one. You can do this manually via the operating system’s Control Panel or by using the following command-line argument:

<path_to_install_files>\Setup.exe /z"-silentmode-remove"
A few notes:

· If you specify the -remove argument and AQtime is already installed, the other command-line arguments will be ignored and AQtime will be uninstalled.

· However, If AQtime is not installed, the -remove argument is ignored and AQtime is installed.

· To uninstall AQtime, you need to use the Setup.exe file of the AQtime version that is currently installed.

Troubleshootingxe "Troubleshooting"
Installation Issues

This section contains information about an error that may occur during AQtime’s installation and explains how to resolve it. If you encounter a problem that is not described here or if the proposed solutions dos not help to resolve the issue, contact SmartBear Support Team for assistance. For contact information, see Contacting SmartBear on page 31.
Error: Some installation files are corrupt. Please download a fresh copy…

This problem typically occurs on computers with pre-installed Windows Vista or Windows Server 2008 operating system, such as notebooks. It is caused by the invalid junction point at <SystemDrive>:\ProgramData\Documents, which resolves to a non-existing location instead of the Public Documents folder. For more information on junction points, see the Junction Points article on MSDN:

· http://msdn.microsoft.com/en-us/library/bb968829.aspx
To check if the junction point is correct, follow these steps:

· Open an elevated Command Prompt with administrator privileges:

· Click Start and type cmd.exe into the Search box. 
· Right-click cmd.exe in the search results and click Run as administrator. 
· Type the following command into the Command Prompt and press Enter:
dir C:\ProgramData /al
(If your operating system is installed on a drive other than C:, change the drive letter accordingly.) 
· Examine the destination path of the Documents junction point:

· If it specifies [C:\Users\Public\Documents] (assuming that your system drive is C:), the junction point is correct.
· If it starts with an incorrect drive letter, for example, [S:\Users\Public\Documents], the junction point is broken. 

· To fix an incorrect junction point, run the following commands in the Command Prompt:
rd C:\ProgramData\Documents
mklink /j C:\ProgramData\Documents C:\Users\Public\Documents
(If your operating system is installed on a drive other than C:, change the drive letter accordingly.)

After correcting the junction point, run the AQtime installation program in the Modify mode to install the sample applications and test projects. For more information, see Modifying AQtime Pro Installation on page 20.

Note that if you do not need AQtime samples, you can choose to not install them. To do so, clear the Samples feature on the Select Features screen during AQtime installation.

We also recommend that you contact your computer supplier on the issue with junction points as they were set incorrectly during the operating system installation.
Sentinel Runtime Environment Installer failed with the following error: file processing error.

You may see this error when installing AQtime on Windows 10. You can ignore it. It affects neither the installation process, nor the functioning of AQtime.
However, you may also see errors when uninstalling AQtime 8. If so, we recommend that after uninstalling AQtime you reinstall all the products on this computer that use the Sentinel HASP licensing system. (Uninstall all of them first, then install them again.)

Licensing Issues

For a description of common problems that may occur during license activation, see AQtime Pro 8 Licensing Guide.

Contacting SmartBearxe "Support"

xe "Getting support"

xe "Technical support"xe "SmartBear contact information"
If you have any questions regarding AQtime’s installation or need assistance resolving installation and licensing issues, contact the SmartBear Support Team. You can submit your questions via the SmartBear web site:

· http://support.smartbear.com/message/?prod=AQtime
For assistance on license activation, maintenance and deactivation, contact SmartBear Sales Team:

· Phone: +1 (617) 684-2600
· Web: http://support.smartbear.com/message/?prod=AQtime
For information on SmartBear support policies, visit SmartBear Support Portal at:

· http://support.smartbear.com
Index



A
Activating licenses
14, 15

Automatic activation
16

Floating User
15

Manual activation
17

Node-Locked
14

Trial licenses
14

Adding AQtime features
19

Administrator privileges
9

Automatic activation
16

B
Backing up settings
22

D
Demo version – Upgrading to full version
12

Downloading installation package
9

E
Exporting settings
22

F
Floating User licenses
13

G
Getting support
31

I
Importing settings
22

Installing
11, 24

AQtime features
19

AQtime Pro
11

AQtime silently
24

Licenses
14

L
License Manager
15

Licenses
13

About
13

Activating
14

AQtime Standard
13

M
Maintaining AQtime
19

Modifying
19

Repairing
20

Saving and restoring settings
22

Manual activation
17

N
Node-Locked licenses
13

O
Obtaining installation package
9

P
Prerequisites
5

for AQtime installation
5

R
Removing
19, 21

AQtime
21

AQtime features
19

Repairing AQtime
20

Restoring settings
22

S
Saving settings
22

Settings – Exporting and importing
22

Silent installation
24

Difference between the two approaches
24

Preparing
25

Via InstallShield
25

Via specific command-line arguments
26

SmartBear contact information
31

SmartBear License Manager
15

Support
31

System requirements
5

T
Technical support
31

Trial version – Upgrading to full version
12

Troubleshooting
29

U
Unattended installation
24

Uninstalling AQtime
21

Updates
20

Checking for
20

Installing
20

User permissions
9


[image: image9.png]


[image: image10.png]


[image: image11.png]


[image: image12.png]


[image: image13.png]



smartbear.com
AQtime by SmartBear Software

© 2019 SmartBear Software
http://support.smartbear.com


