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About This Guide

This guide includes system requirements, important considerations and instructions for installing and maintaining LoadComplete 4.
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Before Installingxe "Before installing"
Installation Considerations

Before you install LoadComplete, make sure that the following requirements are met:

· The computer where you are going to install LoadComplete meets the hardware and software requirements described in System Requirements on page 4.

· Your user account has the necessary permissions described in User Permissions on page 6.

· LoadComplete is installed in the “all users” mode. That is, after installation it will be available to all the users on your computer, not only to the user who installed it.
Installation Prerequisitesxe "Prerequisites for LoadComplete installation "
This section contains the hardware, software, and user permissions requirements for successful installation and use of LoadComplete.

System Requirementsxe "Requirements:For using LoadComplete"

xe "System requirements:LoadComplete"

xe "Minimal system requirements"

xe "Recommended system requirements"

xe "Samples requirements"
Supported Operating System
LoadComplete supports both 32-bit and 64-bit editions (if any) of the following operating systems:

	· Windows 10
· Windows 8 and 8.1
· Windows 7 with Service Pack 1

	· Windows Server 2016
· Windows Server 2012 and Windows Server 2012 R2
· Windows Server 2008 R2


It is strongly recommended that you have the latest service packs and updates installed for the operating system.
Minimal System Requirements

· Intel Code 2 Duo  2 GHz or higher.
· Windows Server 2008 R2.

· Microsoft Internet Explorer 10.0 or later.

· Adobe Flash Player 8 or later for Windows Internet Explorer (required to view charts in test results).

· 4GB of RAM.
· 1GB of disk space for installation.

Additional free disk space is required to run load tests, as LoadComplete creates temporary files to store data generated during the test run. The actual free space required increases with the test size. It is recommended to have at least 200 MB of free space on your system disk in order to run small tests, and 1-2 GB of free space to run large tests.
· 1024 × 786 or higher display resolution.

· Mouse or other pointing device.

Recommended System Requirements

· Intel Core i7 with 4 or more cores.
· A 64-bit operating system like Microsoft Windows 7 or later.
· Microsoft Internet Explorer 10.0 or later.

· Adobe Flash Player 8 or later for Windows Internet Explorer (required to view charts in test results).

· 16GB of RAM or more.
· A solid-state drive with 16GB of free disk space.
· 1280×1024 or higher resolution monitor.

· Mouse or other pointing device.

Licensing

To activate a LoadComplete license, the computer must be connected to the Internet. After the license is activated, an Internet connection is not required. 

If you are going to use a LoadComplete Floating User license, your computer must have a network connection.

For more information about LoadComplete licensing and activation, see appropriate sections in the LoadComplete Documentation.
Running LoadComplete on Virtual Machines

· You can activate and run LoadComplete 4 Trial on virtual machines.

· Using LoadComplete 4 Pro on virtual machines requires a Floating User license. You can run LoadComplete 4 Pro on virtual machines, but you need to activate the Pro license on a physical computer.

· Virtual machines like Microsoft Virtual PC or VMware Workstation are considerable consumers of system resources. Typically, applications run slower on them than on a desktop computer. The more virtual machines are running concurrently on a computer, the slower they work. If you are going to use LoadComplete on a virtual machine, then the computer used for testing should have a configuration that allows the computer to reach the highest performance possible (higher than that specified in the Recommended System Requirements section above).

Samples Requirements

LoadComplete includes the Basic Test sample that explains the basic actions performed by load tests. To use this sample correctly, the following software must be installed on your computer:

· A 32-bit version of a supported operating system (see above).

· Microsoft Internet Information Services (IIS) 7.0 or later.

· .NET Framework 3.5 or later.

· Microsoft Data Access Components (MDAC) ver. 2.8 Service Pack 1 or later.
Important: in order for the sample to function properly, on some computers, you may also need to enable certain IIS features. See The Basic Test Sample Does Not Work on page 26.

Microsoft Office Excel Data Connectivity

To use data extracted from Excel files in your tests, you must have Microsoft Office 12.0 Access Database Engine OLE DB Provider installed on your computer. You can get this data provider as part of the following software:

· Microsoft Office Excel 2007–2013.

· Microsoft Access Database Engine 2010 Redistributable. You can download it from the Microsoft web site:

· https://www.microsoft.com/en-us/download/details.aspx?id=13255
· 2007 Office System Driver: Data Connectivity Components. You can download them from the Microsoft web site:

· https://www.microsoft.com/en-us/download/confirmation.aspx?id=23734
LoadComplete Support for Amazon Elastic Computer Cloud

In order to run load tests on Amazon cloud computers, Microsoft .NET Framework v3.5 or later must be installed on your computer.

	Note: 
	Microsoft .NET Framework must be installed on your computer prior to installing LoadComplete.
If you already have LoadComplete installed on your computer and want to enable support for Amazon EC2 on it, do the following:

· Install Microsoft .NET Framework v3.5 or later on your computer.
· Reinstall LoadComplete.


Monitoring the Oracle Database Performance

To monitor the performance of an Oracle database during load testing, Oracle Data Access Components (ODAC) for Oracle Client appropriate for your version of Windows and for your version of the Oracle Server must be installed on your computer.

User Permissionsxe "User permissions"
You must have administrator permissions on the computer where you are going to install LoadComplete or perform other installation-related tasks, such as repairing the LoadComplete installation or uninstalling LoadComplete. So, you must be logged on as an Administrator or be a member of the Administrators group on that computer. 

In addition, if you are running the LoadComplete installation program from a network share, you must be logged on under a domain account that has read and execute permissions on that share.
LoadComplete Pro and Trial Compatibilityxe "Compatibility with LoadComplete trial version"xe "LoadComplete trial – Compatibility with"xe "Trial – Compatibility with LoadComplete trial"
LoadComplete Pro and Trial use the same installation package. You install and activate them in the same way. The difference between the editions is specified by the license:
· The Trial license is time-limited. It will expire in 30 days after the activation.

· The Trial license allows simulating no more than 25 virtual users.

LoadComplete Pro can open and run test projects created in the trial version. The trial version of LoadComplete can open projects created with the Pro version, however, it cannot run tests that simulate more than 25 virtual users. 

For information on upgrading, see Upgrading LoadComplete Trial to Pro  on page 12.
Obtaining LoadComplete Installation Packagexe "Downloading installation package"

xe "Obtaining installation package"

xe "Installation package -- Downloading"
LoadComplete installation package can be downloaded from the My SmartBear section of our web site:

· https://my.smartbear.com
Your security ID and password to sign into your SmartBear Account are included in the email message sent to the email address you specified when purchasing LoadComplete. If you have not received this message or you cannot find it, enter your email address on the My SmartBear section’s login page and click Resend my login info.

To obtain LoadComplete installation package, follow these steps:

· Go to https://my.smartbear.com.

· Enter your email address, security ID and password into the corresponding text boxes and click Login.

· Under My Products, click the LoadComplete version that you want to download. The version details page opens.

· Make a record of license types and license keys displayed in the License Details section. You will need this information when activating licenses in LoadComplete (see LoadComplete Licensing on page 13).

· Click the link in the Downloads section to start downloading.
· In the file download dialog, click Save and specify the location where you want to save the LoadComplete installation package.

If you are going to use a Floating User license of LoadComplete, you also need to download the License Manager installation package:

· http://downloads.smartbear.com/SmartBearLicenseManager.exe
The License Manager utility must be installed on the computer that will be used as a floating license server in your company. For more information on Floating User licenses, see LoadComplete Licensing on page 13.
Installing LoadCompletexe "Installing"

xe "Installing:LoadComplete"
Once you have obtained the LoadComplete installation package and verified the hardware, software and user account requirements described in Installation Prerequisites on page 4, you can install LoadComplete.

To install LoadComplete:

· Close LoadComplete if it is running along with other applications that LoadComplete is working with (web browsers, your tested application and so on).
· Locate and double-click the LoadComplete installation package in Windows Explorer or any other file manager.

· Follow onscreen instructions to complete the installation procedure. 

· LoadComplete will start automatically after you installed it. It will ask you activate your LoadComplete license. For more information, see LoadComplete Licensing on page 13.
xe "LoadComplete Remote Agent"

xe "Remote Agent"

xe "Installing:LoadComplete Remote Agent"Installing LoadComplete Remote Agent

LoadComplete Remote Agent is a utility supplied with LoadComplete and used for simulating virtual users on remote computers where LoadComplete is not installed.

xe "LoadComplete Remote Agent:System Requirements"

xe "Remote Agent:System Requirements"

xe "Requirements:Remote Agent Installing"

xe "System requirements:LoadComplete Remote Agent"Installation Prerequisites
Before installing Remote Agent on a remote workstation, consider the following prerequisites: 
Minimum System Requirements

· Intel Core 2 Duo 2GHz or higher.
· 4GB of RAM.
· 30MB of disk space.
Recommended System Requirements

· Intel Core i7 with 4 or more cores.
· 16GB of RAM or more.
Supported Operating Systems
Both 32-bit and 64-bit editions (if any) of the following operating systems:

	· Windows 10
· Windows 8 and 8.1
· Windows 7 with Service Pack 1

	· Windows Server 2016
· Windows Server 2012 and Windows Server 2012 R2
· Windows Server 2008 R2


Network Connections

· The computer on which you install Remote Agent must have network access to the computer from which you are going to control load testing (the one where LoadComplete is installed and your load test is running).
· If you use a firewall, make sure that Remote Agent is allowed through it.

· To interact with LoadComplete and to simulate virtual users, the Remote Agent utility uses ports from the range 55937 - 65535:

· It uses one port for one hundred simulated virtual users.

· If a port is not available, Remote Agent skips it and uses the next available port in the range.

Make sure that those ports are available to Remote Agent. 

User Permissions

You must have administrator permissions on the workstation where you are going to install LoadComplete Remote Agent or perform other installation-related tasks, such as repairing the Remote Agent installation or uninstalling Remote Agent. That is, you must be logged in as an Administrator or be a member of the Administrators group on that workstation.

To use Remote Agent, administrator permissions are not required.
xe "LoadComplete Remote Agent:Downloading"

xe "Remote Agent:Downloading"Downloading the Installation Package
If you have a commercial license of LoadComplete, you can download the installation package of the LoadComplete Remote Agent from the My SmartBear portal:

· Log in to the portal using your customer ID, password and email:

· http://my.smartbear.com
· Navigate to the LoadComplete 4 page.

· Click the Remote Agent Service link.

If you have a trial version of LoadComplete, you can download the Remote Agent from this web page:

· http://support.smartbear.com/downloads/loadcomplete/ 
xe "LoadComplete Remote Agent:Installing"

xe "Remote Agent:Installing "Installation Process
To install LoadComplete Remote Agent:
· Run the installation program and wait until all required files are extracted. The installation wizard will guide you through the installation process.

· After the installation is over, Remote Agent runs automatically.

Notes:

· You can install and run Remote Agent on as many computers as you need.

· You cannot install Remote Agent on the computer where LoadComplete is already installed since the LoadComplete installation includes Remote Agent.

· Remote Agent does not require license activation. You simply install and use it.

Upgrading LoadComplete Trial to Pro xe "Trial edition – Upgrading to Pro"

xe "Upgrading Trial edition to Pro"
LoadComplete Trial and Pro use the same installation package. You can activate the Pro license over the Trial license, there is no need to uninstall LoadComplete Trial. The actual steps you perform depend on whether you have LoadComplete installed on a physical computer or virtual machine.
Physical Computer

· If you purchased a Node-Locked Pro license:
· Launch LoadComplete.

· Select Help | Activate or Deactivate License and activate your Pro license key.

· If you purchased a Floating User Pro license:

· You can activate it on the computer where LoadComplete Trial is installed. To do this, run LoadComplete and choose Help | Activate or Deactivate License from the main menu.
· You can activate it on another physical PC. Download the standalone License Manager utility there and use it to activate your Pro license.

Virtual Machine

LoadComplete Pro licenses cannot be activated on virtual machines. You can activate them on physical computers only. So, you have to find a physical computer that will manage the license and activate the Pro license on it. Depending on your license type – Node-Locked or Floating User - this computer can be a computer where you are going to run LoadComplete, or a stand-alone server.
For instructions on activating LoadComplete licenses, see LoadComplete Licensing on page 13.
LoadComplete Licensingxe "Licenses"

xe "Licenses:About"
About Licenses

Each LoadComplete license controls the following:

· The number of product instances that can run simultaneously.

· The number of virtual users that can be simulated by a test.

LoadComplete License Typesxe "Licenses:License types"

xe "Subscription license"

xe "Perpetual license"

xe "1 Year Subscription license"
LoadComplete has two license types that control the number of concurrent LoadComplete instances:

·  xe "Node-Locked licenses"A Node-Locked license is bound to the computer where LoadComplete is installed and grants the single user to whom the license is registered individual exclusive use of LoadComplete on that computer.

Node-Locked licenses cannot be used on virtual machines and Hyper-V server machines. If you need to run tests on these machines, use Floating User licenses.

· xe "Floating User licenses"A Floating User license lets you run several LoadComplete copies on multiple computers in the local network. The number of copies that can work concurrently is determined by the license key.

You activate a Floating User license on a computer in your network. This computer becomes the License Manager PC and serves license requests from LoadComplete workstations over the network. There is no need to activate Floating User licenses on other workstations.

Based on the expiration time we distinguish Perpetual and Subscription licenses:

· Subscription means that the license is time-limited. It will expire in some time period (for instance, in 1 year) after the effective date specified in the contract. After the license expires, you can purchase a renewal.

· Perpetual licenses do not expire.
Depending on the number of virtual users you can simulate in a single test, LoadComplete provides two license types:

· The Pro license is a fully functional license. It can be Perpetual or Subscription.This license supports any number of virtual users. The number of virtual users you can use in your tests is specified by your virtual user license.

· The Trial license supports all the features available in LoadComplete Pro, which allows you to evaluate the product before purchasing the commercial version:
· The Trial license is time-limited. It will expire in 30 days after the activation.

· The Trial license allows simulating no more than 25 virtual users.

· The Trial license is Node-Locked.
For complete information about LoadComplete licenses, see the Licensing section in the LoadComplete Documentation.
Activating LoadComplete Licensesxe "Licenses:Activating"

xe "Activating licenses"

xe "Installing:Licenses"
The first time you open LoadComplete, you are prompted to specify the license type you want to use. You can also change your license type at any time when needed.

The license activation procedure is very similar for various LoadComplete license types. The activation steps do not depend on whether the license is Perpetual or Subscription. However, there is a slight difference in activations of Node-Locked and Floating User licenses.
Activating LoadComplete Trial xe "Activating licenses"

xe "Activating licenses:Trial license"
1. Download the LoadComplete installation package. Downloading starts automatically after you populate a web form on the SmartBear website. You can also find the download link in the email message that you received from SmartBear after requesting the product.

2. Install LoadComplete on your computer.

3. After the installation is over, LoadComplete will display the Welcome dialog. Click Request trial in this dialog. LoadComplete will connect to the SmartBear website, download activation data from it and apply this data to your computer. You will see the LoadComplete window then.

In case of an error, LoadComplete will display an error message. Follow the instructions you will see on screen.

It is possible to install and activate LoadComplete on a computer that has no Internet connection. In this case, you will need to exchange data with the SmartBear license server manually:

1. Download and install LoadComplete as described above.

2. In the Welcome dialog, click Request trial.

3. After activation fails, LoadComplete will display an error message and will suggest using offline activation. Select the offline activation mode and follow the instructions the activation wizard will display on screen. For detailed information, see Manual Activation (page 17).

Activating Node-Locked Licensesxe "Activating licenses"

xe "Activating licenses:Node-Locked license"
To activate a Node-Locked license in LoadComplete, follow these steps:

1. Install LoadComplete on your computer.
2. Launch LoadComplete. It will search for an active license on your computer and in the network. If LoadComplete does not find an active license, it will display a message box informing you about this. Click Activate in this message box. This will invoke the License Management wizard.
3. In the wizard, specify the activation information: the user name, company name, email and license key.

You can find the license key in the email that we sent you after you had requested a LoadComplete license, or you can find it on the LoadComplete 4 page of the My SmartBear section of our web site:

· https://my.smartbear.com
As for other activation data, you can either enter your user name, company name and email, or enter those of the license holder. We recommend that you enter your data.
After you enter the activation data, click Next.

4. On the next page of the wizard, you can specify the proxy authentication settings. This is needed if you connect to the Web via a proxy, and if your proxy requires user authentication for connection. Most proxies do not require authentication, so, most likely, you will not have to enter anything. If you are not aware of your proxy type or do not know what credentials to specify, ask your system administrator.

5. After you specify the proxy settings, click Activate. The wizard will activate your license.

6. If the license gets activated successfully, the wizard will display the final page. Otherwise, it will show an error message and suggest going through the activation steps again.

	Note:
	When activating a license, the wizard establishes a connection to the SmartBear license authorization site at https://ls1.smartbear.com or https://ls2.smartbear.com through port 443. Access to this web site may be blocked if you use a proxy server, firewall or antivirus software. In this case, please contact your system administrator for assistance on allowing LoadComplete requests through the proxy, firewall or antivirus.

If you have a problem when activating your LoadComplete license, search for a solution in the Lisensing section of the LoadComplete Documentation, which is part of the LoadComplete package, or contact the SmartBear Sales Team for assistance (see Contacting SmartBear on page 30).


If your computer does not have a working Internet connection, you have to activate the license manually. For detailed information, see Manual Activation (page 17).

Activating Floating User Licensesxe "Activating licenses"

xe "Activating licenses:Floating User license"
It is preferable to use the special License Manager utility xe "License Manager"

xe "License Manager" to activate Floating User licenses of LoadComplete. To activate a Floating User license, you can install LoadComplete on a computer. However, we recommend that you use the stand-alone License Manager utility unless you are going to run tests on the License Manager PC.

The activation procedure includes the following steps:

1. Select a computer in your network on which you will activate your LoadComplete license. After you activate the license on it, the computer will become the License Manager PC and it will control how the license is used.

Recommendations on Choosing the License Manager PC

The License Manager utility has a small footprint and does not require any specific hardware or software for running. System requirements for the computer on which you are planning to install and run the utility are as follows:

· It must be a physical machine (not a virtual machine).

· It must have a local network connection.

· It must be running whenever users run LoadComplete on their computers.

· LoadComplete workstations must have a network connection to the License Manager PC so they can check the license.

Typically you install the License Manager on a dedicated server in your network. However, you can also install it on a computer with a LoadComplete installation if this suits your needs.

2. After you have chosen the desired computer, download the License Manager utility from our web site to that computer:

· http://downloads.smartbear.com/SmartBearLicenseManager.exe
Install the utility on the computer. xe "Installing"

xe "Installing:License Manager"
3. Launch the License Manager utility on that computer. To do this, click the Start button (or the Windows button) on the desktop and select All Programs | SmartBear | License Manager | License Activation Wizard from the menu. This will open the License Activation wizard.

4. On the next page of the wizard, specify the activation information: the user name, company name, email and license key.

You can find the license key in the email that we sent you after you had requested a LoadComplete license, or you can find it on the LoadComplete 4 page of the My SmartBear section of our web site:

· https://my.smartbear.com
As for other activation data, you can either enter your user name, company name and email, or enter those of the license holder. We recommend that you enter your data.
After you enter the activation data, click Next.

5. On the next page of the wizard, you can specify the proxy authentication settings. This is needed if you connect to the Web via a proxy, and if your proxy requires user authentication for connection. Most proxies do not require authentication, so, most likely, you will not have to enter anything. If you are not aware of your proxy type or do not know what credentials to specify, ask your system administrator.

6. After you specify the proxy settings, click Activate. The wizard will activate your license.

7. If the license gets activated successfully, the wizard will display the final page. Otherwise, it will show an error message and suggest going through the activation steps again.
	Note:
	When activating a license, the wizard establishes a connection to the SmartBear license authorization site at https://ls1.smartbear.com or https://ls2.smartbear.com through port 443. Access to this web site may be blocked if you use a proxy server, firewall or antivirus software. In this case, please contact your system administrator for assistance on allowing LoadComplete requests through the proxy, firewall or antivirus.

If you have a problem when activating your LoadComplete license, search for a solution in Licensing section of the LoadComplete Documentation, which is part of the LoadComplete package, or contact the SmartBear Sales Team for assistance (see Contacting SmartBear on page 30).


Once a Floating User license has been activated on the License Manager PC, other computers on the network can run LoadComplete using this license.

If your computer does not have a working Internet connection, you have to activate the license manually. For detailed information, see Manual Activation (page 17).
Notes:

· You activate the Floating User license only on the License Manager PC. There is no need to activate the license on workstations where LoadComplete instances will be running. When LoadComplete is launched on workstations, it automatically searches for an active License Manager and requests a permission to run.

· The Remote Agent utility does not require activation. For more information on the utility, see Installing LoadComplete Remote Agent on page 9.
Manual Activation XE "Manual activation" xe "Activating licenses:Manual activation"
You use manual activation if your computer is not connected to the Internet for some reason. This activation type implies that you exchange data with the SmartBear web server manually. To do this, you will have to find a computer that will serve as an intermediary between your computer and the SmartBear web server. You will send data from your computer to this intermediate computer and then to the web server and backwards.

· When the wizard fails to connect to the licensing site, it will suggest activating the license manually (offline). Select Offline activation.
· The next page of the wizard will explain the manual activation procedure. Click Next.

· To activate the license, we need to know some information on your computer. The wizard automatically collects this information and asks you to specify a file (.c2v) to which this information will be saved. Enter the file name and click Next to continue.

· Now, you need to copy this file to the intermediate computer. 

· After you copy the file, on the intermediate computer, open the following URL any web browser:

· https://my.smartbear.com/manual-license-activation/
This will invoke a web page which will assist you to activate the license. On the web page, specify your license key and the name of your .c2v file.

You can find the license key in the email that we sent you after you had requested a LoadComplete license, or on the LoadComplete 4 page of the My SmartBear section of our web site (https://my.smartbear.com).

After you specify the key and file name, click Send File. This will upload the file to the SmartBear web server. Transferring the file may take some time.

· The web server will process the file and generate the activation data for your computer. After that, the web server will display the download link for the file that stores this activation data (the file has the .v2c extension). Download this file to the intermediate computer.

· Copy the .v2c file from the intermediate computer to your PC. After that, on your computer, click Next in the License Activation wizard. This will display the next page of the wizard with an edit box on it.

· Specify the .v2c file name in the edit box and click Activate. The wizard will save the activation information on your computer and activate the license.

The wizard will display a page notifying you that the activation has passed successfully, or will display an error message notifying you about a problem.
Maintaining and Uninstalling LoadComplete xe "Maintaining LoadComplete"
The LoadComplete installation program includes maintenance tasks, such as repairing the LoadComplete installation or removing LoadComplete. You can run the installation program in maintenance mode from the Control Panel.
Updating LoadComplete xe "Updates"
It is recommended that you regularly upgrade LoadComplete to the latest version available in order to take advantage of the latest improvements.

Checking for LoadComplete Updatesxe "Updates:Checking for"
By default, LoadComplete checks for updates automatically at startup. To confirm that automated update check is enabled or to change this behavior, do the following:

· In LoadComplete’s main menu, select Tools | Options.

· Select the General | Show Again Flags category.

· Select or clear the Check for updates at startup option.

You can also check for LoadComplete updates by selecting Help | Check for Updates from LoadComplete’s main menu.

If a newer version of LoadComplete is available, a message box is displayed with a link to the SmartBear web site where you can view the release notes for this version and download the installation package.
Installing Updatesxe "Updates"

xe "Updates:Installing"
The upgrade process differs depending on whether the LoadComplete version you are upgrading to is an update for the current version or a newer major version.

· To install an update for the current version, you can install the new version over the existing installation. The installation program detects your existing LoadComplete installation and updates the necessary files. You customized LoadComplete settings and the licensing information is preserved in this case.
· To upgrade to a new major version, you need to uninstall the existing installation and then install the new version. For uninstallation instructions, see Uninstalling LoadComplete on page 19. 

For instructions on installing a new version of LoadComplete, see Installing LoadComplete on page 8.

Repairing LoadCompletexe "Repairing LoadComplete"

xe "Maintaining LoadComplete:Repairing"
LoadComplete’s installation program allows you to repair your LoadComplete installation in case it has been corrupted or inadvertently deleted. The repair procedure restores corrupted and missing files from the LoadComplete installation, LoadComplete-specific registry keys, file associations and others.

Before you start repairing the LoadComplete installation, take the following into account:

· Your user account must have administrator permissions in order to repair LoadComplete, as stated in User Permissions on page 6.
· The repair procedure resets the LoadComplete settings to default. You may want to export your customized settings to a file so that you can restore them after repair. For more information, see Exporting and Importing LoadComplete Settings on page 20.

To repair LoadComplete:

· Close LoadComplete, if it is running, as well as other applications that LoadComplete works with.
· Open the Control Panel | Programs and Features applet.
· Locate SmartBear LoadComplete 4 in the list and click Change. The LoadComplete installation wizard opens.
· In the Welcome screen, select Repair and click Next to proceed.
· In the confirmation box that asks whether you want to continue, click Yes.
· Wait until the repair procedure completes and click Finish in the Repair Complete screen.
Uninstalling LoadCompletexe "Removing"

xe "Removing:LoadComplete"

xe "Uninstalling LoadComplete"
Before uninstalling LoadComplete, ensure that your user account has the necessary permissions described in User Permissions on page 6.
In addition, if you are going to move LoadComplete to another computer, take the following into account:

· If you use LoadComplete with a Node-Locked license, then before uninstalling LoadComplete you need to deactivate the license. For detailed information on this, see Deactivating Licenses in LoadComplete Documentation. For assistance on license deactivation, contact SmartBear Sales Team. See Contacting SmartBear on page 30 for contact information.

· You can export your customized LoadComplete settings to a file so that you can migrate them to a new LoadComplete installation. For more information, see Exporting and Importing LoadComplete Settings on page 20.

To uninstall LoadComplete:

· Close LoadComplete, if it is running, as well as other applications that LoadComplete works with.
· Open the Control Panel | Programs and Features window.
· Locate SmartBear LoadComplete 4 in the list and click Remove (or similar).
· In the confirmation box that asks whether you want to uninstall LoadComplete, click Yes.
· Follow the onscreen instructions to complete the uninstallation procedure.
· If the installation folder contains files and folders that are not part of the product, the wizard will ask you whether you want to delete them as well. Click Yes to delete those files and folders. Click No to leave them.

· Click Finish on the Uninstall Complete screen.
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	When uninstalling LoadComplete, the installation wizard deactivates all the LoadComplete licenses that were activated on your computer.


Note that when you uninstall LoadComplete, the test projects you have created are not deleted. You can remove them manually by deleting your LoadComplete projects folder. The default folder location is as follows:

· <SystemDrive>:\Users\<UserName>\Documents\LoadComplete 4 Projects
Exporting and Importing LoadComplete Settingsxe "Exporting settings"

xe "Importing settings"

xe "Settings – Exporting and importing"

xe "Maintaining LoadComplete:Saving and restoring settings"

xe "Saving settings"

xe "Restoring settings"

xe "Backing up settings"
You can save some or all of LoadComplete’s settings to a file and import them at any time. This is useful when migrating from an earlier version of LoadComplete, when moving LoadComplete to another computer or for applying the same configuration to multiple LoadComplete installations. This way you can also create a backup of your LoadComplete customizations.

To export LoadComplete settings to a file:

· From LoadComplete’s main menu, select Tools | Settings | Export Settings. The Export Settings dialog opens.

· Select the setting categories you want to save.

· In the Settings file name box, enter the location and the name of the .acnfg file to which you want to save the settings. To browse to the desired location, you can click the ellipsis button.

· Click Export to save the settings to the specified file.

To import LoadComplete settings from a file:

· From LoadComplete’s main menu, select Tools | Settings | Import Settings. The Import Settings dialog opens.

· In the Import from file list, select the file containing the saved settings.
If the list is empty, click Browse to browse to the desired .acnfg file.

· In Settings available to import, select the setting categories you want to apply to your current settings. To quickly select or deselect all items, use the Check All and Uncheck All buttons, respectively.

· Click Import to apply the specified settings.

Settings that are neither included in the file nor selected in the list will be left intact.

Installing LoadComplete in Silent Modexe "Silent installation"

xe "Unattended installation"

xe "Installing"

xe "Installing:LoadComplete silently"
In some cases, you may need to install LoadComplete and LoadComplete Remote Agent in silent mode. In this mode, the installation is performed without any user interaction.

For example, you install LoadComplete in silent mode if you need to automate the installation procedure or deploy LoadComplete or Remote Agent on multiple computers on your network.

You can install LoadComplete and Remote Agent in silent mode –

· via InstallShield;

· via specific command-line arguments.

These approaches are suitable for both LoadComplete and Remote Agent. We will focus mostly on LoadComplete.

The Difference Between the Two Approachesxe "Silent installation:Difference between the two approaches"
Silent installation performed via InstallShield:
· The installation runs in the background and no dialogs or messages are displayed.

· An installation response file is required. It specifies all the settings to be used during silent installation: the installation folder and so on.

Silent installation performed via specific command-line arguments:
· Some installation wizard pages are displayed on screen (no pages that require user input are displayed, but the other pages are visible).

· You can specify which product features you want to install or skip during the installation.
· You cannot update LoadComplete by using the command line. To update your installed version of LoadComplete, you have to uninstall it first and then install a newer version
Installing LoadComplete in Silent Mode by Using InstallShieldxe "Silent installation:Via InstallShield"
To install LoadComplete in silent mode by using InstallShield, create an installation response file that will store the needed installation settings. Then deploy LoadComplete installation files on other computers and run the installation there using the created response file.
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	To create a silent installation response file as well as to run silent installation, your account must have administrator privileges.


1. Creating the Silent Installation Response File
1. Choose a computer that meets the hardware and software requirements described in System Requirements and on which LoadComplete is not installed. Make sure that this computer has the same software configuration as the computers where you will run silent installation, because differences in the environment may cause the installation to fail.
2. Run LoadComplete installation in response recording mode:
<path_to_installation_package>\LoadComplete496_Release.exe /r
	Note:
	If the path includes spaces, enclose it in quotes.


3. Follow the onscreen instructions and install LoadComplete with the needed settings.
The installation program will track the choices you make during the installation and record them to the Setup.iss file in the Windows folder on your system drive.

4. Move the Setup.iss file from the Windows folder to the folder containing LoadComplete’s installation files.
2. Running Silent Installation by Using InstallShield
1. Deploy the LoadComplete installation package and the installation response file (Setup.iss) to the target computer.
2. On the target computer, run the following command:
<path_to_installation_package>\LoadComplete496_Release.exe /s

	Note:
	If the path includes spaces, enclose it in quotes.


3. The installation program will install LoadComplete in the background using the options specified in the Setup.iss file. The installation program will display no dialogs, nor will it prompt you to specify any options. The installation progress will not be shown either.
3. Verifying the Silent Installation Success

In silent mode, the installation wizard shows no informative, warning or error message. The installation program creates the setup.log file and writes the installation status to that file. You can examine that log file to learn whether LoadComplete has been installed successfully.
The file is located in the folder containing the installation files. Open the file and check the ResultCode value. 0 indicates success, any other values indicate an error. A complete list of error codes is available on this web page:
· http://helpnet.installshield.com/installshield18helplib/IHelpSetup_EXEErrors.htm
Installing LoadComplete by Using Specific Command-Line Argumentsxe "Silent installation: Via specific command-line arguments "
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	To run the installation using specific command-line arguments, administrator permissions are required.


Running Silent Installation

1. Deploy the unpacked LoadComplete installation package on the target computer.
2. On the target computer, run the installation using the /z"-silentmode-other_arguments" command-line argument. For example:
<path_to_installation_package>\LoadComplete496_Release.exe /z"-silentmode-Path:D:\Work\Applications"

3. The installation program will install LoadComplete without user interaction.
Supported Command-Line Arguments for LoadComplete

You run LoadComplete installation in silent mode by launching its installation package with the following command-line arguments:

<LoadComplete496_Release.exe> /z"-silentmode[-NoSamples][-remove][-Path:destination_folder]"
/z"-silentmode …"

This argument must be specified. It commands the installation program to run in silent mode.

The other arguments are optional.

-NoSamples

Sample projects, applications and files are not installed.

-remove

LoadComplete is removed from the computer.

Notes:

· If you specify the -remove argument, the installation program will ignore other command-line arguments and uninstall LoadComplete.

· If LoadComplete is not installed, the installation program will ignore the -remove argument and install LoadComplete.

· To uninstall LoadComplete, use the installation package of the LoadComplete version that is currently installed.

-Path:destination_folder

LoadComplete is installed to the specified folder.

	Note:
	Always specify the -Path parameter last.


Supported Command-Line Arguments for LoadComplete Remote Agent

You run LoadComplete Remote Agent installation in silent mode by launching its installation package with the following command-line arguments:

<LoadCompleteRAS496.exe> /z"-silentmode[-remove][-Path:destination_folder]"
/z"-silentmode …"

This argument must be specified. It commands the installation program to run in silent mode.

The other arguments are optional.

-remove

LoadComplete Remote Agent is removed from the computer.

-Path:destination_folder

LoadComplete Remote Agent is installed to the specified folder.

	Note:
	The -Path parameter must always be specified last.


Waiting for the Installation to Complete
By default, the installation program does not wait for the installation to complete before it returns control. To wait for the LoadComplete (or LoadComplete Remote Agent) installation to complete, you can use the /clone_wait argument of the InstallShiled command line:

<LoadComplete496.exe> /z"-silentmode" -clone_wait
This may be useful if you install LoadComplete in unattended mode on a testing environment and then start automatic testing immediately.

To learn more about the /clone_wait argument, please see the InstallShield documentation.
Verifying the Silent Installation Success

If an error occurs during the installation, the installation wizard shows an error message on screen. It indicates that something went wrong. The absence of an error message indicates that the installation has been completed  successfully.

To determine whether the installation has completed successfully, you can also check the exit code value of the installation. 0 indicates successful installation. Other values indicate an error. For a complete list of error codes, see the following web page:

· http://helpnet.installshield.com/installshield18helplib/IHelpSetup_EXEErrors.htm
Known Limitations

· You cannot install LoadComplete in the update mode. To update LoadComplete, uninlstall your current version of LoadComplete and then install a newer one.

You can do it manually via the operating system’s Control Panel or by using the -remove command-line argument:

<path_to_installation_package>\LoadComplete496_Release.exe /z"-silentmode-remove"
Troubleshootingxe "Troubleshooting"
Installation Issuesxe "Troubleshooting:Installation issues"
This section describes issues you may face while installing LoadComplete and explains how to resolve them.

If you encounter a problem that is not described here or if the proposed solutions do not help resolve the issue, contact SmartBear Support Team for assistance. For contact information, see Contacting SmartBear on page 30.

Error 1320. The specified path is too long C:\ProgramData\Documents\LoadComplete 4 Samples
This problem typically occurs on computers with pre-installed Windows 7 operating system, such as notebooks. It is caused by the invalid junction point at <SystemDrive>:\ProgramData\Documents, which resolves to a non-existing location instead of the Public Documents folder. For more information on junction points, see the Junction Points article on MSDN:

· http://msdn.microsoft.com/en-us/library/bb968829.aspx
To check if the junction point is correct, follow these steps:

· Open an elevated Command Prompt with administrator privileges:

· Click Start and type cmd.exe into the Search box. 
· Right-click cmd.exe in the search results and click Run as administrator. 
· Type the following command into the Command Prompt and press Enter:
dir C:\ProgramData /al

(If your operating system is installed on a drive other than C:, change the drive letter accordingly.) 
· Examine the destination path of the Documents junction point:

· If it specifies [C:\Users\Public\Documents] (assuming that your system drive is C:), the junction point is correct.
· If it starts with an incorrect drive letter, for example, [S:\Users\Public\Documents], the junction point is broken. 

· To fix an incorrect junction point, run the following commands in the Command Prompt:
rd C:\ProgramData\Documents
mklink /j C:\ProgramData\Documents C:\Users\Public\Documents

(If your operating system is installed on a drive other than C:, change the drive letter accordingly.)

After correcting the junction point, run the LoadComplete installation program in the Modify mode to install the sample applications and test projects. For more information, see Repairing LoadComplete on page 19.

We recommend that you contact your computer supplier on the issue with junction points as they were set incorrectly during the operating system installation.
Sentinel Runtime Environment Installer failed with the following error: file processing error.
You may see this error when installing LoadComplete on Windows 10. You can ignore it – it does not affect LoadComplete installation or functioning.

However, you may get errors when uninstalling LoadComplete. If so, we recommend that you reinstall all products that use the Sentinel HASP licensing system after uninstalling LoadComplete. (Uninstall all of them first, then install them again.)
The Basic Test Sample Does Not Work

In order for the sample to work properly, the ASP.NET, .NET Extensibility, ISAPI Extensions and ISAPI Filters features of Internet Information Services must be enabled. You can check the features’ status in the Windows Features dialog of the operating system (it is called through the Control Panel). The feature names can differ from one IIS version to another, and the way in which the dialog box is called can also differ from one operating system to another. Below are instructions for some operating systems and IIS versions:

Windows 10 and IIS 10
· Open the Control Panel.

· Click Programs and Features and then click Turn Windows features on or off.

This will call the Windows Features dialog.

· In the dialog, expand the Internet Information Services group.

· Expand the World Wide Web Services group and then the Application Development Features group.
· Make sure the following features are enabled:
· .NET Extensibility 3.5
· ASP.NET 3.5
· ISAPI Extensions
· ISAPI Filters
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· Click OK to close the dialog and save the changes.
Windows 8 and IIS 8

· Open the Control Panel.

· Click Programs, then Turn Windows features on or off.

This will invoke the Windows Features dialog box.

· In the dialog, expand the following items:

Internet Information Services

World Wide Web Services

Application Development Features

Make sure the following check boxes are selected:

.NET Extensibility 3.5
ASP.NET 3.5
ISAPI Extensions
ISAPI Filters
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Click OK to close the dialog and save the changes.

Windows 7 and IIS 7.5, Windows Vista and IIS 7

· Open the Control Panel.

· Click Programs, then Turn Windows features on or off.

This will invoke the Windows Features dialog box.

· In the dialog, expand the following items:
Internet Information Services

World Wide Web Services

Application Development Features

Make sure the following check boxes are selected:

.NET Extensibility
ASP.NET
ISAPI Extensions
ISAPI Filters
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Click OK to close the dialog and save the changes.

Licensing Issuesxe "Troubleshooting:Licensing issues"
For a description of common problems that may occur during license activation, see the Licensing section in the LoadComplete Documentation. 

You can also resolve licensing problems by using the Licensing Troubleshooter on our web site:

· http://support.smartbear.com/troubleshooter/?prod=Licensing
Contacting SmartBearxe "Support"

xe "Getting support"

xe "Technical support"

xe "SmartBear contact information"
If you have any questions regarding LoadComplete’s installation or need assistance resolving installation and licensing issues, contact the SmartBear Support Team. You can submit your questions on our web site:

· http://support.smartbear.com/message/?prod=LoadComplete
For assistance on license activation, maintenance and deactivation, contact SmartBear Sales Team:

· Phone: +1 (978) 236-7900
· Email: sales@smartbear.com
For information on SmartBear support policies, visit our Support Portal at:

· http://support.smartbear.com/
Index
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